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The following terms and 
conditions are applied to the Föli 

enterprise portal (hereinafter 
“Service”) as of 1 January 2020 and 

they replace previous terms and 
conditions. It is the responsibility 
of the company using the Service 

(hereinafter “User”) to read through 
the currently valid terms and 
conditions and act according 

to them. Föli reserves the right 
to change these terms and 

conditions. We aim to inform about 
all essential updates to the terms 

and conditions at foli.fi where 
you can also find the currently 
valid version of the terms and 

conditions.



4

1 General
1.1
Employee (hereinafter “Employee”) refers to 
employees of the User, meaning the company, 
for which the benefit is offered.

1.2  
The goal of the service is to enable the 
employer to offer a commuting benefit for their 
employees digitally using the Föli enterprise 
portal. The User registers to the Service and 
creates and account for the company. The 
company must define in the Service the 
amount of the benefit and enter the details of 
the persons entitled to the benefit according to 
a separate guidance.

1.3  
The employees entitled to the benefit can 
enable it by loading their Föli travel card in the 
online loading service. In order to receive the 
benefit, the employees must be customers of 
Föli, and they must have either a Föli travel card 
or other identification defined by Föli. 

1.4  
The online loading service identifies employees 
by using suomi.fi identification. The employee 
must have online banking credentials, or 
another form of identification accepted by 
the suomi.fi service (e.g. mobile certificate) 
to authenticate. The commuting benefit can 
only be used via the online loading service 
(nettilataus.turku.fi) but no other Föli sales 
channels (e.g. customer service locations).

1.5  
In addition to accepting the terms and 
conditions, the company must make a separate 
invoicing contract with Turku Region Public 
Transport Föli (hereinafter “Föli”.) The utilised 
benefits are invoiced from the company on a 
monthly basis. In order to obtain credentials 
for the service, the company must supply 
the signed invoicing contract to Föli. If the 
company’s application is accepted, Föli will 
send a hyperlink for logging in to the enterprise 
portal to the e-mail address the company 
provided in the application. The e-mail will 

also include instructions for registering for 
and using the Service. Once registered in the 
Service, the company can inform its employees 
of the possibility of starting to use the Föli 
commuter ticket.

1.6  
1All text related to the Service, such as 
agreements, instructions and guidance, as well 
as other content is copyright protected. All 
rights are owned by Föli.

The User is liable for the costs of acquiring, 
maintaining in working order and securing all 
of the devices and connections required to use 
the enterprise portal.

1.7  
Föli is not liable for any damages inflicted to the 
User, employee or third party that are directly 
or indirectly linked with using the Service or 
related services (e.g. the online loading service 
or the suomi.fi service.)

1.8  
The User can request for their account to be 
removed from the Service, if they so wish, 
in which case the account shall be removed 
without undue delay. However, Föli reserves the 
right to keep any data required to guarantee 
the rights (e.g. contract, criminal and damage 
liability) of Föli.

1.9 
The User can request for their account to be 
removed from the Service, if they so wish, 
in which case the account shall be removed 
without undue delay. However, Föli reserves the 
right to keep any data required to guarantee 
the rights (e.g. contract, criminal and damage 
liability) of Föli.

1.10 
The User may not behave in a way that 
damages Föli or a third party (by, for example, 
weakening the functionality of the Service.) 
The User is liable for any damage they cause 
directly or indirectly to Föli or any third party 
intentionally or due to gross negligence.
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1.11 
If the User violates these terms and conditions, 
Föli reserves the right to close and remove the 
account of the User and the User’s employees. 
Föli is not responsible for direct or indirect 
damages caused by closing or removing the 
accounts.

1.12

In addition to these terms and conditions, 
the User commits to complying with Finnish 
legislation and good practice in using the 
Service.

2 Use right and user 
data
2.1  
Any employing corporation (e.g. company) 
that can offer its employees work benefits may 
register to use the Service. Föli reserves the 
right to deny an individual corporation the 
right to register to use the Service.

2.2  
When registering, the User must provide 
registration and invoicing details that can 
be used to authenticate and identify the 
User as well as choose a password-protected 
identification specific to the User (User ID.)

2.3  
The credentials provided during registration 
must belong to the User as well as be correct 
and up to date, especially as concerns the 
address and invoicing details. The User must be 
entitled to represent the company they register 
for the Service. If the details change, the User 
is obliged to make the applicable changes 
without delay. yritystä. Käyttäjä on velvollinen 
viipymättä päivittämään ko. tiedot niiden 
muuttuessa.

3 Data protection of 
the Service
3.1  
Föli keeps the data regarding the User, the 
User’s employees, the User’s account and 
invoicing contract in compliance with valid 
data protection and data security legislation. 
Only Föli employees and those partners that 
have an appropriate role in maintaining and 
developing the Service can access the User’s 
data. The data is processed only within the 
scope required by enabling and developing the 
Service.

3.2  
The User is recorded in the Föli customer 
register. Föli processes personal data as 
described in the Föli register description. 
The currently valid Föli register description is 
available at https://rekisteri.turku.fi (in Finnish)

3.3  
The User ID and password are User-specific 
and they may not be given to a third party 
or otherwise handled carelessly (enabling, 
for example, another person to access the 
account). The User must immediately report 
to Föli if they suspect that their User ID or 
password has been compromised.

3.4  
If several User IDs are required, the company 
using the portal must provide Föli the details of 
new User IDs. The company is responsible for 
the appropriate administration and security of 
their user privileges and the related credentials.

3.5  
Föli has the right, for information security 
purposes, to require the User to change the 
password linked with their User ID and to 
change the password without the User’s 
consent.

3.6  
The User is responsible for having the right to 
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process employee information entered to the 
enterprise portal (incl. personal information). 
The User must have the employee’s explicit 
consent for entering the information to the 
Service. If the User’s employee cancels their 
consent or otherwise requests their data to 
be removed or changed, and the User is not 
capable of carrying out the request, the User 
must immediately forward the request to Föli.

3.7  
The User undertakes to comply with valid data 
protection legislation in processing of personal 
information related to the Service and is, for 
their part, responsible for any data protection 
violations.

3.8  
The City of Turku is the controller of the data 
saved in the enterprise portal, but the User is 
responsible for the personal data entered into 
the Service as described above. By signing 
the invoicing contract, the parties agree on 
data protection according to these terms and 
conditions and undertake to comply with the 
valid data protection legislation and specifically 
the European Union’s General Data Protection 
Regulation (EU 2016/679.)

4 Charges for using the 
Service
4.1  
The deployment and use of the portal are free 
of charge for the company. The use right of 
the Service is valid until further notice, unless 
otherwise agreed. The User may stop using 
the Service without notice if they so wish. The 
validity of benefits already used in the online 
loading service end normally after termination, 
but the ability to use new benefits ends at the 
moment of termination.

4.2  
The benefit the company offers its employees 
is invoiced from the company based on 
the amount used every 1–3 months, unless 
otherwise agreed. The invoice payment term 

is net 14 days and penalty interest rates are 
defined according to the Interest Rates Act. 
In the case of late payment, Föli has the right 
to interrupt or limit the User’s access to the 
Service. Ensuring invoicing details are up to 
date is the responsibility of the company.

4.3  
Föli reserves the right to change the pricing 
of the Service. Changes to the pricing of the 
Service will be announced in the Service and 
on the föli.fi website no later than one month 
before the new pricing comes into effect. If 
the User does not terminate the Service before 
the new pricing comes into effect, the User is 
considered to have accepted the new pricing.

5 Service contents and 
maintenance
5.1  
Föli aims to provide the Service without 
interruptions. However, Föli reserves the right 
to temporarily make the Service or a part of it 
unavailable due to maintenance, installation, 
modification, data protection or data security 
violations or other significant reason. The User, 
employee or third parties are not entitled 
to any compensation due to interruptions, 
instability or other similar circumstances 
regarding the Service.

 
5.2  
Föli aims announce any interruptions 
beforehand to the Service that affect the User.

5.3  
Föli is not responsible for errors by the User, 
employee or a third party which cause the User, 
employee or third party damages due to using 
the Service. The User is fully responsible for 
the orientation of their employees in using the 
service and claiming the benefit. Föli customer 
service aims to help in the event of errors but 
Föli does not commit to any compensation due 
to an error by the User, employee or a third 
party.
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6 Validity of terms and 
conditions and changes 
in the Service
6.1  
The User undertakes to comply with the 
currently valid terms and conditions for the first 
time by signing the invoicing contract and after 
this every time they log in to the Service. If the 
User has several User IDs, the User is considered 
to have accepted the terms and conditions 
regardless of the User ID used for logging in.

6.2  
Föli has the right to freely change the ability to 
use the Service or, for a justifiable reason, close, 
cancel or remove the use right from a User who 
acts or has acted contrary to these terms and 
conditions.
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Important web-
sites
Online loading

nettilataus.turku.fi

Journey planner

reittiopas.foli.fi

Stop timetables

omatpysakit.foli.fi

Stop timetables (mobile)

aikataulut.foli.fi

foli.fi


